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TFPA PROPERTY OWNERS’ ASSOCIATION POLICY 

 
 
 
 
 
 
 

 
Policy Serviced by Arden Insurance Services 

TFPA@ardeninsure.ai 
 

Important Notice of Limited Coverage 
 

The Texas FAIR Plan Association is a residual market property and casualty insurance carrier, and, as such, 
does not offer coverages that may be available from other insurance companies 

and the National Flood Insurance Program. 
 
 
 
 
 
 
 
 
 
 

 
THIS POLICY JACKET WITH THE DECLARATIONS PAGES, COVERAGE PARTS, SPECIAL 

PROVISIONS, AND ALL FORMS AND ENDORSEMENTS STATED IN THE SCHEDULE OF FORMS 
AND ENDORSEMENTS COMPLETES THIS POLICY. 

 
 
 
 

 

Texas FAIR Plan Association 

mailto:TFPA@ardeninsure.ai
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Contact Information 

 
Claim Reporting: 

• Call us at 800-979-6440 

• Contact your agent 

Policy Support: 

• Call us at 800-979-6437 

• Contact your agent 

 
Premium or claim disputes: 
Should you have a dispute concerning your premium or about a claim you should contact the agent or the 
company first. If the dispute is not resolved, you may contact the Texas Department of Insurance. 

Attach this notice to your policy: This notice is for information only and does not become a part or condition of 
the attached document. 
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Where you can get information or make a complaint 
 

If you have a question or a problem with a claim or your premium, contact your insurance company first. You can also get 
information or file a complaint with the Texas Department of Insurance. 

Texas FAIR Plan Association 
To get information or file a complaint with your insurance company: 

Call: TFPA at 1-800-979-6440 
Toll-free: 1-800-979-6440 
Email: 
Compliance@twia.org 
Mail: Attn: Compliance Department 

P.O. Box 99080 
Austin, TX 78709-9090 

The Texas Department of Insurance 
To get help with an insurance question, learn about your rights, or file a complaint 
with the state: 

Call: 1-800-252-3439 
Online: www.tdi.texas.gov 
Email: ConsumerProtection@tdi.texas.gov 
Mail: Consumer Protection, MC: CO-CP, Texas Department of Insurance, P.O. Box 12030, Austin, TX 78711-2030 

 
To compare policies and prices 
Visit HelpInsure.com to compare prices and coverages on home and auto insurance policies. The website is a service of the 
Texas Department of Insurance and the Office of Public Insurance Counsel. 

 

Donde puede obtener información o presentar una queja 
Si tiene una pregunta o un problema con una reclamación o con su prima de seguro, comuníquese primero con su compañía de 
seguros. Usted también puede obtener información o presentar una queja ante el Departamento de Seguros de Texas (Texas 
Department of Insurance, por su nombre en inglés). 

Texas FAIR Plan Association 
Para obtener información o para presentar una queja ante su compañía de seguros: 

Llame a: TFPA al 1-800-979-6440 
Teléfono gratuito: 1-800-979-6440 
Correo electrónico: Compliance@twia.org 
Dirección postal: Attn: Compliance Department 

P.O. Box 99090 
Austin, TX 78709-9090 

El Departamento de Seguros de Texas 
Para obtener ayuda con una pregunta relacionada con los seguros, para conocer sus 
derechos o para presentar una queja ante el estado: 

Llame: 1-800-252-3439 
En línea: www.tdi.texas.gov 
Correo electrónico: ConsumerProtection@tdi.texas.gov 
Dirección postal: Consumer Protection, MC: CO-CP, Texas Department of Insurance, P.O. Box 12030, Austin, TX 78711- 
2030 

 
Para comparar pólizas y precios 
Visite HelpInsure.com para comparar precios y coberturas en pólizas de seguro para el hogar y automóvil. El sitio web es un 
servicio del Departamento de Seguros de Texas y de la Oficina del Asesor Público de Seguros (Office of Public Insurance 
Counsel, por su nombre en inglés). 

mailto:Compliance@twia.org
http://www.tdi.texas.gov/
mailto:ConsumerProtection@tdi.texas.gov
mailto:Compliance@twia.org
http://www.tdi.texas.gov/
mailto:ConsumerProtection@tdi.texas.gov
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INSURANCE WEBSITE NOTICE 
 

To compare policies and prices 
Visit HelpInsure.com to compare prices and coverages on home and auto insurance policies. The website is a service of the 
Texas Department of Insurance and the Office of Public Insurance Counsel. 

 

AVISO DEL SITIO WEB DE SEGUROS 

Para comparar pólizas y precios 
Visite HelpInsure.com para comparar precios y coberturas en pólizas de seguro para el hogar y automóvil. El sitio web es un 
servicio del Departamento de Seguros de Texas y de la Oficina del Asesor Público de Seguros (Office of Public Insurance 
Counsel, por su nombre en inglés). 
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 Property Owners' Association 
Policy Declarations 

 

 
Renewal of Number: 
Policy Number: Auditable 
Policy Period: From To 

At 12:01 a.m. standard time at your mailing address shown above. 
Business Description: Tax State: 

In return for the payment of the premium, and subject to all the terms of this policy, we agree with you to provide the 
insurance as stated in this policy. 
We will provide insurance only for those coverages described and for which a specific limit of insurance is shown. 

 
This policy consists of the following coverage parts for which a premium is indicated.  

 
 
 

Commercial Property Coverage Part 

 
 
 

$ 

 
Premium 

 
   
 
   
 
   
 
   

Commercial Liability Coverage Part $ 

Total $ 

Policy Fee (Non-Refundable) $ 

Total Premium and Fees $ 

  
 

 
Form(s) and Endorsement(s) made a part of this policy at time of issue*: 

 
See Schedule of FORMS AND ENDORSEMENTS 

 

 
*Omits applicable Forms and Endorsements if shown in specific Coverage Part/Coverage Form Declarations 

 
Policy serviced by Arden Insurance Services (www.ardeninsure.ai) 

 
THESE DECLARATIONS TOGETHER WITH THE COMMON POLICY CONDITIONS, COVERAGE PART 

DECLARATIONS, COVERAGE PART COVERAGE FORM(S) AND FORMS AND ENDORSEMENTS, IF ANY, ISSUED TO 
FORM A PART THEREOF, COMPLETE THE ABOVE NUMBERED POLICY. 

Agency Na m e and Mailing Address: Insured Name and Mailing Address: 

http://www.ardeninsure.ai/
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See Statement of Values on file for additional information 

Policy Number: 

Effective Date: 

 

 
Coverage 

 
Option 

 
Valuation 

 
Limit of Insurance 

Deductible / 
Waiting Period 

     

 
The total amount of insurance per location will not exceed the applicable Limit of Insurance for the duration of the 
policy period. 

 
The maximum loss payable for each building, inclusive of its contents, listed in the Statement of Values shall not 
exceed the $3,000,000 maximum limit of liability specified in our rules. See form POA 901. 

 
 
 
 
 
 

Property Coverages and Limits 

The following Coverages and Extensions apply to all covered locations (premises) and/or buildings. Please refer 
to the individual location (premises) section for coverages and limits specific to such location (premises). 

 
Base Coverages and Extensions 

 
Limit of Insurance 

Deductible / 
Waiting Period 

   

  

   
 

    
 Property Coverages and Limits 

The following coverages apply to the described locations and/or building. Please refer to the Base Coverages 
and Extensions section for other coverages and extensions applying at the policy level. 
Option: BV - Blanket Value (see Base Coverage & Extensions for the total limit) 

Valuation: ACV - Actual Cash Value; AV - Agreed Value; RC - Replacement Cost; 
IRC - Increased RC; GRC - Guaranteed RC 

Abbreviation: ALS = Actual Loss Sustained; BI = Business Income; EE = Extra Expense 

Premises 
Number 

Building 
Number 

 
Covered Premises Address 

 
Mortgagee Name and Address 
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Policy Number: 

Effective Date: 

 
 

 
Liability and Medical P a y m e n t s  Coverage and Limits of Insurance 

Each paid claim for the following coverage reduces the amount of insurance we provide during the applicable 
policy period. Please refer to the policy. 
Premium Basis: (A) Area; (C) Total Cost; (P) Payroll; (S) Sales/Receipts; (U) Each Unit 

(M) Public Area Square Feet 
(O) Other: 

Covered Premises and Operations 

Premises 
Number 

Building 
Number 

 
Covered Premises Address 

 
Mortgagee Name and Address 

    

 

 
Address 

Classification / 
Exposure 

 
Class Code 

Premium 
Basis 

Annual 
Exposure 

 
Rate 

Advance 
Premium 

       

 
Liability and Medical P a y m e n t s  Coverage and Limits of Insurance 

Coverage Limit of Insurance Premium 
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Policy Number: 

Effective Date: 

Schedule of Forms and Endorsements 
 
 

 
Insured Name and Mailing Address: Agency Name and Mailing Address: 

 
 

Policy Period: From: To: 
 At 12:01a.m. at your mailing address shown above 

 
 

Form Number & Edition Date Form Description 

  



 
TFPA Property Owners’ Association Policy – Edition Date: September 1, 2024 Page 9 of 10 

 

IMPORTANT NOTICE REGARDING FLOOD INSURANCE 

Flood Insurance: You may also need to consider the purchase of flood insurance. 
Your insurance policy does not include coverage for damage resulting from a flood 
even if hurricane winds and rain caused the flood to occur. Without separate flood 
insurance coverage, you may have uncovered losses caused by a flood. Please 
discuss the need to purchase separate flood insurance coverage with your 
insurance agent or insurance company, or visit www.floodsmart.gov. 

http://www.floodsmart.gov/
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U.S. TREASURY DEPARTMENT'S OFFICE OF FOREIGN 
ASSETS CONTROL ("OFAC") 

ADVISORY NOTICE TO POLICYHOLDERS 
 
 

No coverage is provided by this Policyholder Notice nor can it be construed to replace any provisions of your 
policy. You should read your policy and review your Declarations page for complete information on the coverages 
you are provided. 

 
This Notice provides information concerning possible impact on your insurance coverage due to directives issued 
by OFAC. Please read this Notice carefully. 

The Office of Foreign Assets Control (OFAC) administers and enforces sanctions policy, based on Presidential 
declarations of "national emergency". OFAC has identified and listed numerous: 

• Foreign agents; 
• Front organizations; 
• Terrorists; 
• Terrorist organizations; and 
• Narcotics traffickers; 

as "Specially Designated Nationals and Blocked Persons". This list can be located on the United States Treasury's 
web site – http//www.treas.gov/ofac. 

In accordance with OFAC regulations, if it is determined that you or any other insured, or any person or entity 
claiming the benefits of this insurance has violated U.S. sanctions law or is a Specially Designated National and 
Blocked Person, as identified by OFAC, this insurance will be considered a blocked or frozen contract and all 
provisions of this insurance are immediately subject to OFAC. When an insurance policy is considered to be such 
a blocked or frozen contract, no payments nor premium refunds may be made without authorization from OFAC. 

 
Other limitations on the premiums and payments also apply. 

http://www.treas.gov/ofac
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