TFPA Mobile Home Submission

This job aid demonstrates the steps needed to complete a Mobile Home submission for TFPA.
Before you start quoting in Policy Center:

e Check TFPA’s Coverage & Eligibility Guidelines: Coverage & Eligibility
Requirements. The risk must meet all of the requirements.

e Complete the Proof of Declination of Coverage. You must have 2 declinations on
file.

e Also complete and upload the TFPA Mobile Home Valuation Worksheet to the
application when submitted.

1. Login to the TFPA Agent Gateway. If you need your login information, contact
Agent Services either by email agentservices@twia.org or by calling 1-800-979-
6443.
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Username / Email Address

Password @ ‘-ﬁ@

I have agreed to the Terms of Use

Change Password Forgot Password?

For log in and password assistance, please contact 1-800-979-6443 or

agentservices@twia.org.

Note: If using a tablet or mobile phone, please flip your device to "landscape view" for the
best experience.

2. Select “+ Quote” from the top right of the screen.
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https://www.texasfairplan.org/about-us/coverage-eligibility/
https://www.texasfairplan.org/about-us/coverage-eligibility/
https://www.texasfairplan.org/wp-content/uploads/Proof-of-Declination-of-Coverage-2021.pdf
https://www.texasfairplan.org/wp-content/uploads/TFPA-Mobile-Home-Valuation-Worksheet-2023.pdf
mailto:agentservices@twia.org

3. Enter the requested information and then select “Search.”
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4. Enter information where noted by the * and then select “Create Account.”
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On the “Policy Details” screen, enter information where noted by the * and then
select “Next.”
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Select the appropriate “Policy Type” from the drop down menu. For mobile home
coverage, you may select either “Homeowners” or “Dwelling/Fire.” In this job aid,
the selection is “Homeowners.”
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7. Complete the “Qualification” fields noted by the * and then select “Next.”
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8. Complete the “Qualification” fields noted by the * and then select “Next.”
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9. Verify the information on the “Policy Info” screen and then select “Next.”
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10. Verify the information returned and then select “Dwelling Details.”
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11. Complete the “Dwelling Details” noted by the * and the associated fields and then
select “Location Details.”
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12. Complete the “Location Details” noted by the * and the associated fields and then
click on “Apply Public Protection Class.” If there is a mortgage on the mobile home,
select “Additional Interest” to add one. If not, select “Next” to continue.
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13. Enter information where noted by the * and then select “Roof.”
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14. Enter information where noted by the * and then select “Plumbing.”
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15. Enter information where noted by the * and then select “Heating.”
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16. Enter information where noted by the * and then select “Electrical.”
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17. Enter information where noted by the * and then select “Next.”
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18. This brings up the “Discount/Surcharge/Loss Info” screen. Review the
requirements and answer accordingly. Select “Next.”
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19. This brings up the “Coverages” screen. Enter the appropriate coverage and
endorsements and then select “Calculate Premium” at the top of the screen.
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20. Review the quote returned and then press “Continue.”
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Total Annual Premium:
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21. Complete the fields noted by the * and then select “Next.”
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22. Select the payment plan requested and then select “Submit.”
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23. The submission is bound and the policy will issue once the payment is received.
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24. If the submission is referred to Underwriting, a copy of the “Mobile Home”
worksheet is needed and can be located at the following link: TFPA Mobile Home
Valuation Worksheet. Be sure to complete it and save it to your computer.

Underwriting issues have been
triggered

Redirecting to underwriting issues for this

quote.



https://www.texasfairplan.org/wp-content/uploads/TFPA-Mobile-Home-Valuation-Worksheet_2017.pdf
https://www.texasfairplan.org/wp-content/uploads/TFPA-Mobile-Home-Valuation-Worksheet_2017.pdf

25. To upload the completed TFPA Mobile Home Valuation Worksheet, select
“Documents.”

Account: Residential

Qu Ote ( ) Quated

OPEN NOTES DOCUMENTS b
ACTIVITIES

0 0

Created Date Proposed Effective Date Producer of Record Total Premium $358.00
January 25, 2021 January 25, 2021 |

Taxes and Fees s0.43
Status Producer of Service
Quoted TOTAL COST $358.43

26. Select the document to be uploaded from the drop-down menu and then select
“Upload Documents.”
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SUMMARY OPEN NOTES
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Documents Valuation Workshest ‘ =+ Upload Documents ’

— ; | Cancellation Documentation IS 1
Please select document type and click '+Upload Documents' button to upload documents| paclination letter nt, please Update the
description and click on Save. Valuation Worksheet

Underwriting Response

Do not upload files containing illegal content or copyrighted information without the permission of f Policy Change st not exceed 60
characters (including the file type extension). Files must not exceed 20MB. .avi, .bmp, .doc, .docm,| Appeal 1, -mov, .mpg, .pdf, .png,
.ppt, .pptx, .rtf, .rtx, tif, LGiff, Jtxt, owav, .wmy, .xls, .xIsx are the supported files. Other Document

27. You will be prompted to browse and import the document. After the document is
selected, you will see the following message. If acceptable, select “Yes.”

Are you sure you want to
upload the document?

Solr Search test 11.16.2020.docx

Once document is uploaded, you will have to
contact TFPA to have it deleted.
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