
       

This job aid demonstrates the steps needed to find the agent’s commission statement. **If you do not 
see the commission statements, you do not have permission to access them. Please speak to your 
agency’s administrator for access, not Policy Services.  
 

1. From the Agent Dashboard, click on “Documents.” 
 

 
 

2. Next click on the commission statement you would like to view.  
 

 

3.  The commission rate on new business is 12.5%. Renewal commission is 10%.  
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