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Renewal and Follow Up Training

After today’s webinar, you will learn:

– When policies will migrate from our old system

– How these migrations will impact TFPA Agents

– The impact to policyholders

– Important timeframes in the renewal process

And lastly, we will answer some important billing questions 
we have heard from the Agent community.



RENEWAL MIGRATION



Policy Migration

Migration 
into Agent 
Gateway

Requalifying Policies 
(requalified in Old System)

Active Policies



Requalifying 
Renewals

• Requalified in Old System 

– Beginning 90 days from 
renewal date

• Will migrate at 60 days 
from renewal date OR 
once renewal is requalified 
(whichever is later)

• Renewals that are not 
requalified will not migrate 
into Agent Gateway



Active Renewals 
(non-requalifying)

• Will migrate at 60 days 
from the renewal date

• Policies will migrate daily

• Any policy not in an Active 
status will not migrate into 
Agent Gateway
– Pending Cancellation for non-

payment policies will migrate

– Pending Non-Renew policies 
will not migrate



After 
Migration 
(60-35 days)

• A new MSB will be calculated on all migrating 
homeowner and dwelling policies

• All Documents will migrate with the renewal

• Renewals in Agent Gateway will migrate in a 
view only mode until issued

• All renewal changes will be handled by 
Underwriting from 60 to 35 days prior to the 
renewal date

– Upload request in Agent Gateway

– Calling 800-979-6440, Option 3 or 4

– Emailing tfpapolicy@twia.org

mailto:tfpapolicychanges@twia.org


Renewal Offer 
(35 days –
Renewal Date)

• Changes cannot be made to the 
renewal offer 

• Mortgagee Escrowed

– Issued Status

– Policy Package sent out

• Policyholder Paid

– Offer Submitted Status

– Offer Letter generated and mailed 
to policyholder

• Offer allows 10 days from 
renewal date for payment

• If not paid within 10 days, the 
offer expires



Renewal Migration Timeline 

*denotes before renewal date



Renewal Migration Timeline

*denotes before renewal date



Renewal Migration Timeline



When Does Migration Begin?

Renewal Visible 

April 15th, 2019

Renewal Date 
June 13th, 2019



Agent Gateway Renewals



Agent Gateway Renewals



Inside a renewal

Clicking on this link will 
take you to the renewal 
policy information.



Renewal documents



BILLING QUESTIONS



Common Billing Questions

Are policyholders required to pay before a policy is issued?

• Yes, Agent Gateway requires the minimum down payment to be paid 
before coverage is bound on all policyholder paid submissions.

When do payments have to be received?

• Payments must be received by TFPA before the Offer expires to honor 
the original offer of coverage.

Have down payments changed in Agent Gateway?

• Yes, Agent Gateway has down payments that vary depending on the 
payment plan selected.



Common Billing Questions

What email address do I enter into an application?

• The policyholder’s email address needs to be obtained so important billing reminders 
and notifications can be emailed to them.  Please do not use an Agency email or 
alternate email in place of the policyholder email. 

Where do I find the payment coupon if I need to mail in a payment?

• The Offer Letter contains a payment coupon at the bottom that can be used to mail in 
a payment. 

What are the payment options available on TFPA policies?

• Payments can be mailed using the coupon found on the Offer Letter, and policyholders 
can also pay electronically using https://www.texasfairplan.org/epayments/. 

https://www.texasfairplan.org/epayments/


10 Pay Payment Plan Clarification

• Requires autopay (auto draft) from the 
policyholder’s account

• Instead of Offer Letter, detailed email to the 
policyholder

• A down payment paid late can cause 
combining of the first and second installment 
to stay on payment schedule

• Valid policyholder email address is required



Thank you!

Additional training on Agent Gateway is available 
on our TFPA Training Center at 
https://www.texasfairplan.org/agents/training/. 

If you have any additional questions, please feel 
free to reach out to Agent Services at 

1-800-979-6443 or at agentservices@twia.org. 

https://www.texasfairplan.org/agents/training/
mailto:agentservices@twia.org

