
 

Please contact Agent Services at 1-800-979-6443 or agentservices@twia.org for assistance.

              

This job aid demonstrates how to select payments in the TFPA Agent Gateway System. 
 

In the Coverage Summary Section, agents will choose from the following payor types.   

Payor Type Ways to Submit 
Payment 

Payment Plans 

Primary Insured Electronic* 
Check 

Paid in Full 
2 Payments 
4 Payments 
10 Payments** 

Mortgagee Check Paid in Full 

Alternate Payor Electronic* 
Check 

Paid in Full 
2 Payments 
4 Payments 

*All electronic payments will be drafted from a checking account. 
**10 Payment Plan requires electronic, automatic payments.  
 
 
 
Once a payor is selected, click the radio button by the payment plan desired. Then click Submit. 

 

 
 
 
 
 

Selecting Payment Options in Agent Gateway 

This is an example of the Primary 

Named Insured payment plan options. 



 

Please contact Agent Services at 1-800-979-6443 or agentservices@twia.org for assistance.

              

In the Documents section, an Offer Letter will appear on the policy.  It contains key information 
on the offer such as potential effective dates, amount due, and options to make a payment.  

 

 
 
 
 
 

***If a payor other than Mortgagee is selected, remember that coverage is not bound until a 
payment has been received by TFPA.*** 
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