
Reporting A Claim as a TFPA Policyholder 
This job aid illustrates how to report a claim in Claims Center.  

1. Navigate to www.texasfairplan.org and select ‘Report a Claim.’

2. If this is your first time to access Claims Center, select ‘Register.’ This example illustrates
setting up a first time login-in.

3. Complete all of the fields with a red asterisk * next to them. When ready to continue, select
‘Submit.’

https://texaswindstorm-my.sharepoint.com/personal/janderson_twia_org/Documents/www.texasfairplan.org
https://texaswindstorm-my.sharepoint.com/personal/janderson_twia_org/Documents/www.texasfairplan.org


4. Per this screen, further instructions will follow by email.

5. Sample email with links and instructions. Be sure to select the active link to continue.

6. Verify the information returned and fill in the blanks. Please note the password
specifications are listed on the screen itself. When ready, select 'Continue.'

7. Enter your username and password and the select ‘Login.’



8. Next select ‘Add another policy+’ since a policy number is not shown.

9. Enter your policy information as indicated. Select ‘Add Policy.’

10. Verify the information returned and check the box as indicated to confirm
you are the named policyholder.



11. Next, select ‘Click Here to File a New Claim.’

12. Enter the date of loss where indicated.

13. Verify the policy information returned. Select ‘Next’ to continue.



14. Complete all fields with a red asterisk * next to them. When ready to move on, select
‘Next.’



15. Complete the following questions. Select ‘Next’ to continue.

16. Answer the following questions. Select ‘Next’ to continue.



17. On the Additional Information screen, you may upload documents if needed
(please see the final page of this job aid for assistance uploading documents)
and you may also identify if anyone else is involved in the claim. When ready
to proceed, select ‘Next.’

18. The Summary screen shows the basic information about the claim you are
submitting. You may also send a message to TWIA on this screen. When ready,
select ‘Submit Claim.’

19. Your claim has been submitted.



To upload documents to the first notice of loss, select ‘+Upload Documents.’ 

This will open Word. Search for the document you want to upload to TWIA 
Claims and select ‘Open.’  

You will now see the document listed under Claim documents. 




