Reporting A Claim as a TFPA Policyholder

This job aid illustrates how to report a claim in Claims Center.

1. Navigate to www.texasfairplan.org and select ‘Report a Claim!

Report a Claim

& Call B00-979-6440
& Report Online
& Contact Your Agent

LEARN MORE

2. If this is your first time to access Claims Center, select ‘Register’ This example illustrates

setting up a first time login-in.

Report & Manage with Claims Center

3. Complete all of the fields with a red asterisk * next to them. When ready to continue, select

‘Submit!

New User Registration

First Name: *

THWIARSTERPA IR

Email Address: *

manuel@yahoo.com



https://texaswindstorm-my.sharepoint.com/personal/janderson_twia_org/Documents/www.texasfairplan.org
https://texaswindstorm-my.sharepoint.com/personal/janderson_twia_org/Documents/www.texasfairplan.org

4. Per this screen, further instructions will follow by email.

New User Registration

Your registration request has been successfully submitted. The
next steps to complete the registration will be sent to the
email provided.

Send requests for technical assistance to

claimscenterhelp@twia.org

5. Sample email with links and instructions. Be sure to select the active link to continue.

Complene the fegistration by following the steps at the ink Delow. For your scurity, this ink will expire

ur few e registration request for Clam:
14 daye

6. Verify the information returned and fill in the blanks. Please note the password
specifications are listed on the screen itself. When ready, select 'Continue.'

7. Enter your username and password and the select ‘Login!

Username
QASSWOTt \TIIFPA
= S

[@]1 agree to the Terms of Use

Change Password Forgot Password Forgot Username

If you forgot your username or need login help, email us or call (800) 979-6443.

Our normal business hours are Monday-Friday 8:00a.m.-5:00p.m.




8. Next select ‘Add another policy+’ since a policy number is not shown.

@ Claims Center /

Manage Claims

f you leave the session

a Search by Reported Date Search by Loss Date

# Include Clased Claims

There are no claims currantly active

|
9. Enter your policy information as indicated. Select ‘Add Policy!

Add a Policy

Claims Center can be used to manage claims on your TWIA and TFPA policies. Please enter the related
information for one of your policies In the fields below, then click "Add Policy”. The information must
match the policy exactly.

Policy Number * )
L?st Name or Organization Name Karl L]
Street Address o

)

Zip Code * 77373

@ B checking this box you are affirming that you are the named policyholder for the policy
entered above. Unauthorized use of Claims Center could subject you to legal action. Click here
to view the full Claims Center Terms and Conditions.

- ==

10. Verify the information returned and check the box as indicated to confirm
you are the named policyholder.

Add a Policy

Claims Center can be used to manage claims on your TWIA and TFPA policies. Please enter the related
information for one of your policies in the fields below, then click "Add Policy”. The information must
match the policy exactly.

+Policy Added Successfully

You can now manage claims for policy number:

Policy Number * -]
Lfst Name or Organization Name L]
Street Address * b

o

zip code *

[] BY checking this box you are affirming that you are the named policyholder for the policy
entered above. Unauthorized use of Claims Center could subject you to legal action. Click here
to view the full Claims Center Terms and Conditions.




11. Next, select ‘Click Here to File a New Claim!

Manage Claims

Q | Search by Reportad Da

# 1nciude Closed Claims.

* nd snothes policy |
@ Nﬁl%’_ﬁ,\ Claims Center

aaaaaaa

12. Enter the date of loss where indicated.

New cli

Steps Date of Loss & Policy Verification

An
o

Date of Loss

_;_;_—-'

13. Verify the policy information returned. Select ‘Next’ to continue.

New Claim Steps

Date of Loss & Policy Verification

Date of Loss

Policy Verification




I IRRA

14. Complete all fields with a red asterisk * next to them. When ready to move on, select
‘Next!

New Claim Steps

Main Contact Information for this Claim

Please verify the main contact information for this claim is correct, or make updates if the main contact will
temporarily be at another sddress, phone number, or email. To select or add another person as the main
contact for this claim, please indicate by selecting the name of the person, or select “Other Person” in the
Contact pull-down menu.

Have questions or need assistance? Contact us 24 hours a day at (500) 979-6440.

Houston

Phone {Select Primary)

*

Contact Preferences

arefarred Erslich ~




15. Complete the following questions. Select ‘Next' to continue.

New Claim Steps

Loss Details

Tell us what happened in your own words by entering a description in the
text box,

What is the severity of this loss?

By incicetng & severity level, you can st in making sure e Mot spproprate personne i assigne 10 sddress you
ik s Quickly as possitle.

O tow O metium O Higr

Are emergency services requested?

A thare any amargency issues related 1o TS 105 you neod L0 spesk Wit us Sbou?

Occupancy of the loss location at the time of loss:

Was the loss lncation rented or leased?

Please prewise Une full names o 58 pesupants in e bex b,

what caused the damage or loss related to this claim?

p——

16. Answer the following questions. Select ‘Next’' to continue.

New Claim Steps

Additional Loss Details

Date of Loss & Policy Verilication
Main Contact Information

Loss Details

ional Information

Summary

Is there any damage to the exterior of the home or other insured
structures?

Is there any damage to the interior of the home?

Is there any damage to personal property?

Has the resulting damage made the home unlivable?




17. On the Additional Information screen, you may upload documents if needed
(please see the final page of this job aid for assistance uploading documents)
and you may also identify if anyone else is involved in the claim. When ready
to proceed, select ‘Next.

Additional Information

Claim Documents

You may now upload any related documentation you would like to provide, such as photos of damages or repair
estimates. Click the "Upload Documents” button, and select the files you wish to submit.

+ Upload Documents

18. The Summary screen shows the basic information about the claim you are
submitting. You may also send a message to TWIA on this screen. When ready,
select ‘Submit Claim.’

associated People

19. Your claim has been submitted.

Claim submitted!

Your claim number is: 1188430

Migwing forward, you can manage this claim when you log in to Claims Center, From the main page, you cen sccess claim status, submit documents, and
communicate with TFPA representatives assigned to this daim.

You can aiso submit addltional diaims on the mein page.

‘Center Msin Page




To upload documents to the first notice of loss, select ‘+Upload Documents!

Additional Information
Claim Documents

You may now upload any related documentation you would like to provide, such as photos of damages or repair
estimates. Click the "Upload Documents" button, and select the files you wish to submit

+ Upload Decuments

This will open Word. Search for the document you want to upload to TWIA
Claims and select ‘Open!

€ open X
<« v 1 [ > ThisPC » v ¢ P
Organize ¥ New folder =- M @
¥ Downloads ~ "
& Pictures Date modified: 6/16/2022 9:00 AM
I Desktop
= it Sound recordings Date modified: 12/30/2021 4:10 PM
w— . N
File name: ~ | All files >

Upload from mobile Cancel

You will now see the document listed under Claim documents.

Claim Documents

You may now upload any related documentation you would like to provide, such as photos of damages or repair
estimates. Click the "Upload Documents" button, and select the files you wish to submit.

Claim documents
test.pdf &

+ Upload Documents






