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For all new business applications, please refer to

https://www.texasfairplan.org/agents/ for TFPA agent
registration and login information.

Policy Inquiry & Search

1.1 Viewing a Policy

Follow the directions below for step-by-step instruction on viewing policies. This choice is available
when you place your pointer over Producers and click on View Policy.

"3 Online Insurance System - Microsoft Internet Explorer provided by TWIA/TFPA

&) |mijEsliEliall.-] SEE)
J File Edit View Favortes Tools Help
J@Back - “\) - lﬂ L:j ~;‘| ’ /:'JSearch \;(E(Favovites {f%‘ g« 7’ v 7:

J Address I@‘] https:/tfpama.ibs.cgi.com/tipa/ TFPA

= B 6o || Links >
= Texas Fair Plan_Association -]
— ) YOUR BEST INSURANCE SOURCE T
S—
LoG Out
PRODUCERS

PRODUCER BULLETINS
ADMINISTRATION

INFORMATION CENTER

|
|&] Done

[T T 18 @ Twstedsies
2/ stant| [ Inkox - Microso..|[125 2 Intemnet . ~ ] INSideOUT -\.. | [F] Microsalt Powe..| | 2 Windows ... +| 2 WirZp SeltExt..| BT) TFPA Onine M.. | &) AGENCY WEB..| (2} @ () [« AQB 137PM

Pg 2
TFPA Policy System Information Guide Effective: 10/22/2018


https://www.texasfairplan.org/agents/

TEXAS FAIR PLAN
ASSOCIATION

Figure 1-1 TFPA Home page

1.2 To View a Policy:

1. To display the Producers options, place your mouse’s pointer over the Producers heading located
on the Home page.

When you do this, a hidden menu appears, as shown here.

"§ Online Insurance System - Microsoft Internet Explorer provided by TWIA/TFPA

] ) o | 1 5 =TT ]

| Fie Edt View Favortes Tooks Help | o
J @Back - .\_) ¥ L_j E‘,j ‘:| ‘ /r] Search \;\( Favorites @Y‘ el 7,; v ﬁj
| Address [&] htps://fpama.ibs.cgi.com/fpa/ TFPA =] B Go HLirks &

) Texas Fair Plan Association -

o ) _YOUR BEST INSURANCE SOURCE ¢
S—
ks 1.4
J LoG Out

Begin Quote

Access Existing Quote
View Policy

View Claim

Enter Requalifying Declinations

INFORMATION CENTER

Copyright 1998, 2000, 2001,

|
|&] Done [T T 18 @ Twstedsies
4/ start| 5] Inbos - Microso..|[ 125 2 Internet .. ~ i INSideOUT -\, | [5] Microsolt Powe. | ) 2 Windows E... +| 22} WinZp SeltExt. | B] TFPA Online M...| B) AGENCYWEB. | (&} 8 () [« XD 1:37PM

Figure 1-2 The Producers options

2. Choose View Policy from the menu.

The Policy Search page appears.
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Note

If you have not already logged in, you will be brought to the Log In page first and then the

Policy Search page.

3 Policy Inquiry System - Microsoft Internet Explorer provided by TWIAZ/TFPA

| Fie Edt View Favoites Tooks Help | &
J @ Back ~ Q % U @ '_;t] ‘ /j\] Search \;r\\'( Favorites @’ L»' ‘_f‘ * _,;j
| Address [&] bt/ tpamo bs. cgi comipa/ TFPApageHame=MENUES TART_TRANS=POLICY_ING_AGENT_SEARCH =l B 6o || Links >
=) Texas Fair Plan Association -
= ) YOUR BEST INSURANCE SOURCE T
S—
PoOLICY SEARCH
SEARCH BY POLICY NUMBER SEARCH BY ANY ONE OF THESE CRITERIA
Policy number: l— Underwriter: Im
SEARCH BY EFFECTIVE DATE Agent:
Effective date: l—‘ @ |Select.” :l
Sub-agent: lm
Palicy type:
Insured's last l— m
hame:
Zip code: Rating state: Select.. vl
T | EE
Order results by: [mﬂ
Continue |
Monday, March 3, 2008
7|
|&] Done [T T 18 @ Tustedsites
) start] [ Inbox - Micro...| &1 Pottal Server...|[ & Policy Ina... b INGide0UT -.. | [E] Misrosoft Po... | (3 2 Windows... | 22) WiZip Sel-.. | B8] TFPA Oniine .. | B9) we_C8_Poic...| (& & (4 [« @ 1:30PM
Figure 1-3 Policy Inquiry — Policy Search page
3. Choose the policy search option you would like to use and click Continue.
The Policy Search options are as follows:
Search by Policy Number — If you know the policy number, you can enter it and click Continue.
If the policy number is not found you will receive an error message stating that the policy
number could not be found.
OR
Pg 4
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Search by Effective Date — If you know the policy effective date, you can enter it and click
Continue. If there are no policies with the specified effective date, you will receive an error
message stating that there were no policies that match your search criteria.

OR

Search by Insured Last Name — You can enter insured last name and the zip code, last name and
line of business, or simply the last name. You may not search by only the zip code or line of
business. The zip code and line of business searches are only used to narrow down the last
name search. If the combination of entries does not find a policy, you will receive a message at
the top of the page indicating a policy could not be found.

OR

Search by any one of these criteria — If you choose to search from items in this column you
must make only one selection. If you select two different criteria to search on you will receive a
red message indicating you need to remove one of your search criteria.

Note

You may view policies associated with your agency or an agency transferred to your agency. If
you enter policy search criteria that only return policies associated with another agency, you will receive a

message stating, "You are not allowed to view this policy because it is associated with a different agency
number."

If a policy is pending underwriter review, you will be able to view the policy.

4, The Policy Search results page is displayed.
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| 2 Policy Inquiry System - Microsoft Intemet Explorer provided by TWiA/TFPA [l [mljEfjeliell] e
| Fle Edt View Favoites Took Help | A
J@am o J Lj l“/ Search \l.,\_‘ Favorkes {xz‘ g S
| Adaress [ €] hitpz:/ipamoibs.cgi comtipa/ TFPA =l B o ||uinks »
& Texas Fair Plan Association B
J_YOUR BEST INSURANCE SOURCE
THE FOLLOWING POLICIES MET YOUR SEARCH CRITERIA
Insured name:  Address: Policy number. Hine.t Transaction: M et st
business: date date
810
CHURCHILL
MARION BELL ROAD, Grante  TFPHO600030151 (HT";X”;‘?”"”‘ NewBusiness 02/29/2008  02/29/2008
Shoals, TX
78654
810
CHURCHILL
ANOELIA ROAD, Granite  TFPHOG00030150 HOMEOWEIS oo ciece oanannoe 02702008 ook
DAVIS (Texas)
Shoals, TX
78654
752 AVENUE A, . TR
LBl Bridge Gity, X TFPD0G00014350 CMEMNGFIe= (o Business 0202012008 0212012008 ._S.I
JoHnson  Brdde i
810
CHURCHILL i T
RN ROAD,Granfte  TFPDOB00014348 Dovet"0F®- ey usiness 0212912008 0202012008
oxas
Shoals, T
78654
810
CHURCHILL . SO
i ROAD, Grante  TFPDOBO0014249 Dot ™~ NewBusiness 0212912008  02120/2008 [elect |
Shoals, TX
78654
Exit
Monday, March 3, 2008 H
€] Dore I S o Tustedstes

) tant] [ Inbox - icrosot.. |[ 125 2 Internet .~ g INSideDUT -\S...| &) TFPA Dnline M. | B8] we_C8 Policy . | [] Mictosoft Fowe...| 32 Windows E... +| &) Winzip ek | (&} & &) [« @ 1:25PM

Note

If the system determines there is only one policy with one segment that matches the search

criteria entered, you will be brought directly to the Policy Summary page of the policy. The Policy Search

Results page will not be displayed.

If there are multiple segments to a policy, all segments will appear on the Search Results page in
ascending date order. The current segment will be listed last on the page. Select the segment you are

interested in viewing.

On the policy summary page, there is a View Other Activity button. If there are multiple segments to
the policy you are viewing, clicking this button will bring you back to the Search Results page where you

may select a different segment to view.

5. If the policy you wish to view is not displayed on the Search Results page, choose exit and repeat

steps beginning with step 1.

6. If the policy that you wish to view is listed on this page, click the Select button located to the

right of the policy segment information.

TFPA Policy System Information Guide
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Clicking Select will bring you to the Policy Summary page. This is a rather long page and requires

scrolling to view the entire page.

Figure 1-5 Policy Summary page

/A Policy Inquiry System - Microsoft Intemet Explorer provided by TWIA/TFPA
File Edit View Favoites Tools Help

Qoeck - ) - [x] [2] | D seaech § ¢ revates €| 37 Bl - |

Address [&] hitps:/tfpaasp.bs.cgi.com/tipa/ TFPA

;I Go HLinks 2

Texas Fair Plan Association

l/\| _ _YOUR BEST INSURANCE SOURCE [}
—

POLICY; SUMMARY,

BILLING INFORMATION: View Detail

INSURED NAME AND CONTACT INFORMATION: Payment plan: 4 Pay
Insured's name: OLIVIA SAN MIGUEL Palicy payor: Insured
Address: Total premium per term: $100.00
1006 YAUPON AVE Balance due $0.00
Pasadena, TX 77506-4018 Total premium paid: $100.00
County: Harris Previous amount due: $0.00
Home phone: (281) 998 - 5000 Lasttransaction processed: Cash
Work phone: Next policy activity: Purge - -
Automated
Besttime to contact:
Next policy activity date: 08/18/2007
E-mail address:
T E—
Line of business: Homeowners (Texas) OGN S
Effective date: 0711412007 FEEEBRIEIRY, (s
Expiration date: 071412008 L pants
Policy term: 12 Months Rainimbek o
Policy type: Monaline Folicy T RS v s
Eoone CT L5 @i

1 Star| &) inbos - Mictosolt Dutl...| &1 Portal Serve - Miciaso...| [ Policy Inquiry Syst... ] Texas FAIR Plan -Mic... | [] 4 CitiICA Client En... <| B TFPA AGENCYWEB .. | (3} & (5] |« M[3]@ 428PM

Policy information available for viewing include:

* Insured and co-applicant’s name and address information

e  Basic policy information
¢ Agent information

*  Policy discounts

* Billing information - (click View Detail for more information)

0O Billing transaction detail (click Select for more information)

O Premium

00 Cash postings

TFPA Policy System Information Guide

Effective: 10/22/2018
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O Balances —amounts due

*  Property Location — (click View Detail for more information)
O Location address
[0 Rating information

0 Mortgagee information (click View Interests for more information) O
Prior loss information

* Coverage — (click View Detail for more information)

* Attached Policy Endorsements - (click View Detail for more information)
*  Policy-level interest — (click View Detail for more information)

e Application questions — (click View Detail for more information)

¢ Related Claims — (click View Detail for more information — Note: very limited information is
available for online viewing.)

7. Click View Detadil for specific detail regarding the policy being viewed.

8. Click Exit to return to the Home page for additional Producer options or to exit the TFPA
website.

Requalifying Declinations

2.1 Accessing Enter Requalifying Declinations
Follow these instructions to requalify pending 2nd year non-renewed policies due to the TFPA Plan of

Operations. Policies will be only be available for entering requalify declinations ninety-days prior to the
expiration of the first renewal.

2.2 To access Enter Requalifying Declinations:

1. To display the Producers options, place your mouse’s pointer over the Producers heading located
on the Home page.

Pg 8
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File Edt View Favoites Tools Help | &
@Back - O v @ @ ;h ’ /_’3 Search ir\\'( Favorites @ L/v _‘\; v 74\]
Address [ ] htts:/Atpam.bs.ogi com/tpa/ TFPA =] B 6o ||Links >
A Texas Fair Plan Association ~
_ __YOUR BEST INSURANCE SOURCE
S—
BREAKINGNEWS
LoG Out
PRODUCERS

PRODUCER BULLETINS
ADMINISTRATION
INFORMATION CENTER

|
|&] Done [T 118 @ Tustedsites
) 5tan], [ Intox - Microso..|[185 2 Intermet . + fu INSide0UT -\, | ] Mictosolt Powe. | | 2 Windows .. «| £2) WirZp SelExt.| ] TFPA Onine M. | B AGENCYWEB. | (&} @ (5 [« @B 137PM

Figure 2-1 TFPA Home page

When you do this, a hidden menu appears, as shown here.

TFPA Policy System Information Guide Effective: 10/22/2018
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File Edit View Favortes Tools Help ‘ -."l

eBack - Q - ‘\ﬂ @ _:l ‘ /'j Seaich 5 ¢ Favartes <) P _4‘ v ﬁj
Address [] htp::/ Mpamo.bs.ogi comtipa/TFPA =] B 6o ||Links >
=

Texas Fair Plan Association

m ) YOUR BEST INSURANCE SOURCE
S—

BREAKING N

LoG Out
Begin Quote oGt
Access Existing Quote
View Policy

View Claim
Enter Requalifying Declinations

INFORMATION CENTER

Copyright @193, 2000, 2001, 2002, 2003. CGl. All Rights Reserved

|
|&] Done [T 5 @ Tustedsites
) 5tan], [ Intox - Microso..|[185 2 Intermet . + fu INSide0UT -\, | ] Mictosolt Powe. | | 2 Windows .. «| £2) WirZp SelExt.| ] TFPA Onine M. | B AGENCYWEB. | (&} @ (5 [« @B 137PM

Figure 2-2 Producers options

2. Position your mouse’s pointer over the Enter Requalifying Declinations option.

The Policy Search page appears

TFPA Policy System Information Guide Effective: 10/22/2018
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| Fie Edt View Favoites Tooks Help

73 Policy Inquiry System - Microsoft Internet Exploter provided by TWIA/TFPA B8 | o) s ) | 1 | | S | e =B
| &
ol

J@Back - \) - d @ <;‘| ‘ /T‘] Seaich - Favoiites e%‘ Mo ’:r? - 7’J

| Address [&] htps:/tpaasp.ibs.cai com/tfpa/ TFPAZpageName=MENUSSTART_TRANS=POLICY_RENEW_SEARCH =l Bso || Links »

Texas Fair Plan_Association =

m ) YOUR BEST INSURANCE SOURCE

S—

SEARCH BY POLICY NUMBER SEARCH BY ANY ONE OF THESE CRITERIA
Policy number: [ Undenwriter: Select.. ~
ISeIec’l.v. l]
Effective date: I— @
Sub-agent: Select. .l
SEARCH BY INSURED NAME
Policy type:
Insured's last ‘ Select... .'
name:
z . Rating state: Select v|
Zip code: ect...
Line ofbusiness:  [Soioct -] Eillie

Monday, March 31, 2008

|
|&] Done [T 715 [@ Twstedsites
&4 Slanl m Inboz - Microsoft Outlook. | @ Portal Server - Micnosoﬂ...“ @ Policy Inquiry Syst... :: Agency Options - \\Re... | Q;g Agency Setup - \\Remme] TFPA AGENCY WEB R... | @ e L";] « @ 4:25 PM

Figure 2-3 Policy Search

3. Choose the policy search option you would like to use and click Continue.
The Policy Search options are as follows:

Search by Policy Number — If you know the policy number, you can enter it and click Continue.
If the policy number is not found you will receive an error message stating that the policy
number could not be found. OR

Search by Effective Date — If you know the policy effective date, you can enter it and click
Continue. If there are no policies with the specified effective date, you will receive an error
message stating that there were no policies that match your search criteria.

Search by Insured — You can enter insured last name and the zip code, last name and line of
business, or simply the last name. You may not search by only the zip code or line of business.
The zip code and line of business searches are only used to narrow down the last name search. If
the combination of entries does not find a policy, you will receive a message at the top of the
page indicating a policy could not be found. OR

Pg 11
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Search by any one of these criteria — If you choose to search from items in this column you
must make only one selection. If you select two different criteria to search on you will receive a
red message indicating you need to remove one of your search criteria.

The Policy Search results page is displayed

; Policy Inquiry System - Microsoft Internet Explorer provided by TWIA/TFPA

| ) e | 5 5 | M= T
File Edit WView Favortes Tools Help ‘ L
@Back - \) v \ﬂ g «.l\l ‘ />'1 Search \Ii‘\”( Favorites @‘ o 77 v J

u
Address [&] htps:/Aipaasp.ibs.cai.com/tfpa/ TFPA

;‘ Go HLinks e
M Texas Fair Plan_Association =
) YOUR BEST INSURANCE SOURCE T
N

: p—

THE FOLLOWING POLICIES MET YOUR SEARCH CRITERIA

Insured

Address: Policy number il Transaction; o/ e WEBME

name: business date: date:
66 DRACUT ST, - o

KHAIT LE Lawrence, MA TFPODOB00005311 2.‘”9’:;';”“ Fire  change 05(18/2007  05/18/2007 M
01843

Exit

Tuesday, April 1,2008

|
|&] Done [T 118 [@ Twstedsites
1) start| [ Inbox - Mictosoft Quook | & Ptal Server - Miciosoft.|[ & Policy Inquiry Syst.. | 455 Agency Setup - \WRem... | L. INSideUT - \WFemate | ) TFPA AGENCY WEBFL. | (& & 5 [« @ 1040M

Figure 2-4 Policy Search Results page

4. Click Select to enter two current/valid declinations.

If the policy selected is not within ninety-days prior to the expiration date a note will appear at the top
of the page - The policy selected is not in the correct status for second year renewal.

Pg 12
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/A Policy Inquiry System - Microsoft Internet Explorer provided by TWIA/TFPA =

File Edit View Favortes Tools Help e
Q-0 ) B D] s Lromn ©
Address [&] htps:/ipassp.ibs.caicomtpa/ TFPA =] B 6o ||Links >
5 m— =
) Texas Fair Plan Association g
) YOUR BEST INSURANCE SOURCE |
S—
The policy selected s notin the correct status for second year renewal
POLICY,SEARCH RESULTS [
THE FOLLOWING POLICIES MET YOUR SEARCH CRITERIA
Insured address: Policynumber:  Lineof Transaction:  Te/mef. Tran.eff
name: business: date: date:
351 COUNTY
Select
LISAKURRE  X2AD 3796, TFPHOB0D04g137 HOMEOWNErS — ponge 10/15/2007 0201372008 Ll
Zleveland, TX (Texas)
77328
Exit
Tuesday, April 1, 2008
& [T B0 Tustedstes
) 5tart] [ Inbox - Mictosolt Dulock | &1 Pattal Sever - Mictosol . | [ &7 Policy Inquiry System... (53 Policy Processing - \e.._| B TFPA AGENCY WEB FE.. | @89 [« @ n3iam
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Figure 2-* Policy Search Results page
/A Online Insurance Quote System - Microsoft Intemnet Explorer provided by TWIA/TFPA B @Jlﬂ g EI! _[&] %]
| File Edt View Favoites Tooks Help | &
J @Back - “) 2 lj L@ ‘:1 ‘ /j)Search \;\\/Favmhes @‘ e .'?, 2 7
]Address |§] https: /tfpaasp.ibs.cai.com/tfpa/ TFPA ;] Go |J Links >
M Texas Fair Plan Association -
) YOUR BEST INSURANCE SOURCE T
p—
Applicant name: List two companies that have non-renewed or declined
KHAIT LE coverage:
Policy number: TFPDO600005311 Company ]
#1:
Paolicy effective date: 05/18/2007
Date of <
Jetter: [ W
Reason: I
Company
#2: l
Date of
letter: ] W
Reason: [
Exit Continue I
Tuesday, April 1, 2008
. |
|&] Done [T 18 [@ Tsted sites

) Start] [ Inbox - Mictosoft Outlock | &1 Potal Setver - Miciosott..| [ Onfine Insurance Q. 45 Agency Setup - WRem.. | } INSideOUT - \\Remote | ] TFPA AGENCY WEBR...| (& @ () [« @ 10:414M

Figure 2-6 Application Information page

5. Enter the declinations from two insurance companies licensed to write, and actually writing,
residential property insurance in Texas. Enter the company’s name, date of the declination and
reason the insurance company declined.

Click Continue to initiate a request for renewal of FAIR Plan coverage.

1.1 Accessing the Information Center

Follow these instructions to access the Information described.

Pg 14
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Information Center

To access the Information Center:

1. Follow the directions below for step-by-step instruction on viewing the Information Center. This
choice is available when you place your pointer over Information Center.

A Online Insurance System - Microsoft Internet Explorer provided by TWIA/TFPA i Iﬂql @g SEIE
T
| &

J File Edit View Favortes Tools Help

@Back - \_) - \_j @ _';\|‘/j15emh \f/r‘\’(Favoriles {‘Z“ e 77 v 77J

Address [&] hitps://tipamo.ibs.cgi.com/fpa/ TFPA =] B 6o ||Links >
M Texas Fair Plan Association =
= __YOUR BEST INSURANCE SOURCE
LoG Out
PRODUCERS

PRODUCER BULLETINS
ADMINISTRATION

INFORMATION CENTER

-]
|&] Done [T 15 (@ Tustedsites
) start| 5] Inbox - Micioso..|[ & 2 Internet ... ~ fd INSideDUT -\._ | [EF] Mictosolt Pawe. | () 2 Windows E...~| Z2) Wirzp SelEnt.. | & TFPA Oniine M. | B AGENCY WEB. | (& 8 15 [« XA 1:37PM

Figure 3-1 TFPA Home page

2. Position your mouse’s pointer over the Information Center option.

TFPA Policy System Information Guide Effective: 10/22/2018
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File Edt View Favoites Tooks Help | &
@Back - \) v @ @ _h ‘ /ﬁ Search \;r\\? Favorites @' Lv _’ - 77_]
Addtess [ ] hts:/tipassp.ibs.caicomvheme.sp =] B 6o ||Links >
&) Texas Fair Plan Association ~
) YOUR BEST INSURANCE SOURCE
_\—/
BREAKING NI
LoG Out
PRODUCERS
PRODUCER BULLETINS
ADMINISTRATION
Contact Us
Forms & Manuals
Links
TFPA Customer Support: 1-800-979-6440.
Copyright @193, 2000, 2001, 2002, 2003. CGl. All Rights Reserved
7]
|&] Done [ 5 @ Twustedsites

1#)Start| &1 Patal Server - Micr...| [ €] Onfine Insuran... | grg Warkflow -\\Rem... | & Inbox - Microsolt 0... | B AGENCY WEB QU... | ) TFPAAGENCY W... | B Webinfo Center .. | (& & &) [« @ B4sam

Figure 3-2 Information Center options
3. Click Contact Us to display the TFPA mailing address, toll free telephone and fax numbers.

The Contact Us page appears.

TFPA Policy System Information Guide Effective: 10/22/2018
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File Edt ‘iew Favoites Tools Help ‘ ax
5 %y A T S A
@Back - o v @ @ gl ’ /_qSeach }(anles @ AN - 74\]
Address [&] hts:/tpassp.ibs.cai.com/contact2 him =] B 6o ||Links >
A Texas Fair Plan Association ~
) YOUR BEST INSURANCE SOURCE T
S—
This page contains contact information for the Texas FAIR Plan
Assaciation.
Mailing address: Texas FAIR Plan Assoc ation
P. 0. Box 99080
Austin, TX 78708-3080
Phone number: 800-979-6440
Fax number: Texas FAIR Plan Claims (800-979-6442)
Texas FAIR Plan Policy (800-979-6441)
Retum to Home Page |
Tuesday, March 4, 2008
|&] Done [T 118 (@ Tustedsites

12 Start| & Potal Server - Micr..| [ Online Insuran... b1 INSide0UT - \Re... | ] Inbox - Microsoft 0... | ] AGENCY WEB U... | E) TFPAAGENCY W... | B Weblnfo Center-... | (2} @& () [« @ B574M

Figure 3-3 Contact Us page

4. Click Return to Home Page for more Information Center options.

Pg 17
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File Edt View Favoites Tooks Help | &
@Back - O v @ @ '_}J /‘/ﬁ Search \;r\\'( Favorites @ L/v _“; - 77\_]
Addtess [ ] hts:/tipassp.ibs.caicomvheme.sp =] B 6o ||Links >
A Texas Fair Plan Association ~
) _YOUR BEST INSURANCE SOURCE g
-
BREAKING NEW:
LoG Out
PRODUCERS
PRODUCER BULLETINS
ADMINISTRATION
Contact Us
Forms & Manuals
Links
TFPA Customer Support: 1-800-979-6440.
7]
|&] Done [T 118 (@ Tustedsites

12 Start| & Potal Server - Micr. | [ &1 Online Insuran... g Workflow -\iRem.. | ] Inbox - Microsoft 0... | ] AGENCY WEB U...| B) TFPAAGENCY W... | B Weblnfo Center-... | (2} @ () [« @ BaaaM

Figure 3-4 Producers options

5. Click Forms & Manuals.
The Forms & Manuals page appears.

TFPA Policy System Information Guide Effective: 10/22/2018
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Fle Edt View Favortes Tooks Help | &
@ Back ~ \) v @ @ _h ‘ /’j Search \;\{ Favarites @ L' _’ - 7]
Address [&] htps:/tpassp.ibs.cai.comtfpa_asp_forms =] B 6o ||Links >
Texas Fair Plan Association g

m) YOUR BEST INSURANCE SOURCE
S—

u:

This page caontains links to forms and manuals you may
need to complete your quotes for the Texas Fair Plan

Association.
Texas Fair Plan Manual Form HO-140
Frequently Asked Questions Form HO-306
Questions About This Site Form HO-306B
Texas Fair Plan Privacy Statement Form HO 310
First Notice of Loss Form HO 811

To ensure prompt handling of your customer’s claim, Form TDP-001

loss notices must be faxed to the CLAIM loss line:

800-979-6442 Form TDP-810
C I/Nen-R Reject D t Form TDP-820

)

2nd Year Nonrenewal Notice

Agent Commission Statements

Retum to Home Page |

Thursday, March 6, 2008

|
|&] Done [ 5 @ Twustedsites
@) Slanl [ Inbox - Microsoft Dutlook I &1 Pottal Server - Micwsoﬂ.“" & Online Insurance S... 1.l INSide0UT - \\Remote | c1 4_Informakim_ﬁenketm| B9) Web Info Center - Miuo.,.] @ & D |« P 1na7am

Figure 3-5 Forms & Manuals page

6. Click on the title/name of the form or manual. A separate window will open a .pdf-formatted
document for viewing and/or printing.

7. Click Return to Home Page for more Information Center options.
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Texas Fair Plan Association

m) YOUR BEST INSURANCE SOURCE
S—

BREAKING NEWS)

LoG Out
PRODUCERS
PRODUCER BULLETINS

ADMINISTRATION

Contact Us

Forms & Manuals

Links

TFPA Customer Support: 1-800-979-6440.
Copyright @193, 2000, 2001, 2002, 2003. CGl. All Rights Reserved
|
|&] Done [T 118 (@ Tustedsites

12 Start| & Potal Server - Micr. | [ &1 Online Insuran... g Workflow -\iRem.. | ] Inbox - Microsoft 0... | ] AGENCY WEB U...| B) TFPAAGENCY W... | B Weblnfo Center-... | (2} @ () [« @ BaaaM

Figure 3-6 Producers options

8. Click on Links.
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Texas Fair Plan_Association =

m ) YOUR BEST INSURANCE SOURCE
S—

This page contains useful links for Internet sites referenced in

vour daily work of applications and policies.

Repl Cost Calcul Marshall & Swift/Boeckh
(M&SB)

Mobile Homes Form-T Installation Certificate: Texas
Department of Housing & Community Affairs

Texas Wind I A:

Texas Department of Insurance (TDI)

Retum to Home Page

Thursday, March 6, 2008

|
|&] Done [T 715 [@ Twstedsites
i}Slanl & Inbos - Microsoft 0... ' &1 Poital Server - Micr... "@ Online Insuran... | &] htps://tfpaasp.ibs....l £.id INSideOUT - \Re... I C14_Information_C... I B9° Wweb Info Center - .. | & &8 9 |« 11:598M

Figure 3-7 Links page

9. Click on the Link you would like to be redirected to.

10. Click Return to Home Page for more options or to exit the TFPA website.

Texas FAIR Plan Online Assistance

3.1 Accessing Texas FAIR Plan Association online

* Open your Internet browser.

e Type in the address bar and click Go.
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TEXAS FAIR PLAN
ASSOCIATION

&% Texas Fair Plan Association X | =+ —

o C Y & https//www.texasfairplan.org aQ * 2

Other bookmark:

Questions? Call Us: 800-979-6440
¢ h TEXAS FAIR PLAN
‘“j@ ASSOTIATION Property Owners Agents About Us Login

Gelting Started ~  Filing a Claim

File a Claim

Call 800-979-6440
File

Contact Your Agent

|

TFPA System Launches October 22 ocs a TroA pocy Beye gt
A new TFPA system - the TFPA Agent Gateway - will be available on Monday, October 22. Our technical EPC Page

teams will be busy over the weekend deploying this new suite of applications. [] : m ..ﬂ-
= 7
s H

Inside a Policy Find an Agent
Wh

TFPA by the Numbers

YEAR CREATED FIRST POLICY ISSUED POLICIES IN FORCE
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'a Online Insurance System - Microsoft Internet Exploier provided by TWIA/TFPA
| File Edt View Favoites Took Help \ W
J @ Back ~ () - \ﬂ \g “:\! ‘ /V ) Seaich i}( Favorites -6:" - _( -
]AddveS |Q https: /tfpaasp.ibs.cgi.com/hone. jsp LI Go lJ Links >
m Texas Fair Plan Association B
/ YOUR BEST INSURANCE SOURCE T
-_ i
LoG Out
Begin Quote o
Access Existing Quote
View Policy
View Claim
Enter Requalifying Declinations
INFORMATION CENTER
Re 4

|&] Done ﬁ F'ﬁ ﬁ E Wrusled sites
@& Slaﬂl m 3 Microsof: Outlook vl @ Portal Server - Microsoll...”@ Online Insurance S... {:g Policy Processing - \\R... | E terminal.frontiergeneral.... I @ TFPA Online Marual 20...| @ 8 @ « 0_1 COTAM

Frequently Asked Questions (FAQ)

Administrative Information

| forgot my user ID Call 1-800-979-6440. Be prepared to provide the authorized agent

and password. What or agency name and/or TDI license number.
do |1 do?

Service Information
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| received an ERROR
message, how
should | report it to
Texas FAIR Plan
Association online?

We suggest you report the problem to Customer Service by phone
(800-979-6440) before you close or leave Texas FAIR Plan
Association online. Please be prepared to provide a detailed stepby-
step description about your actions just prior to observing the
problem. It is especially important to tell us:

1. What you were trying to accomplish,

2. What happened or didn’t happen (be as specific as you can)

3. Other facts including the policy or Quote number (if

applicable) that might be important to our analysis.

Who do | contact
with questions or for
help?

You can find telephone, fax, and mail information on the Contact
Us page from the website. Texas FAIR Plan Association

P. O. Box 99080

Austin, TX 78709-9080

1-800-979-6440 - Policy & Claim Services

1.800.979.6441 - UW Fax

1.800.979.6442 - Claims Fax

How do | change
agent/agency
information
(address, phone,
etc.)?

General Information

How do | change my
internet security
settings?

All agent/agency change requests should be fax to 800-979-6441.

1. Open your internet browser.

2. Depending on the version of Internet Explorer you have,
select either the Tools > Internet Options or View > Internet
Options menu option.

TFPA Policy System Information Guide
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4. Click on the Security tab.
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i B3
General Security IanacyI Content | Connections | Programs | Advanced |

Internet Options

Select a Web content zone to specify s securnty settings.
® ¢ @
Internet Local intranet Trusted sites R
< »
Trusted sites
This zone contains Web sites that you Sites... I
trust not to damage your computer of
data,
Security level for this zone
Custom
Custom settings.
- To change the seltings, click Custom Level,
- To use the recommended settings, click Default Level.
[ ok | cancel | cooy
4, Click on the Trusted Sites button. The Sites button becomes
active.
5. Click on the Sites button. The Trusted Sites window appears.
6. Type the Texas FAIR Plan Association online address exactly
as follows:
7. Click OK to apply the changes.

| have a red arrow
just to the left of my
entry. What does
this mean?

The red arrow indicates there is a problem with the response in the
corresponding field. Usually, incorrect information was selected, or
entered. Additionally, the field may have been formatted
incorrectly, or required information may have been omitted. If you
place your mouse pointer directly over the red arrow, Texas FAIR
Plan Association online will provide brief a description of the
problem.
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What if | need to
make a change on a
page that lam no
longer on? How do |
get back to the page
to make the
changes?

DO NOT USE THE BACK BUTTON TO RETURN TO A PREVIOUS PAGE!
The only time you should use your browser's Back button is if you
are on a Print page. You must click Back to return to your quote if
you are currently viewing a Print page.

1. Continue entering your quote until you arrive at the
Summary page.
2. Find the information you want to change and click the

Change button associated with the page you want to change
information on.

3. After making any changes, click Continue on each page until
you reach the Summary page again.

Why can't | use the
Back browser
button?

Your browser does not notify Texas FAIR Plan Association online
that you have clicked the Back button to move to a different page. If
you use the browser's Back button, any data you changed will be
lost and/or errors will occur when you attempt to continue.

| can't change the
number of prior
losses reported.
How do | do this?

The number of prior losses can be changed from the Summary page
by clicking the Add, Change, or Delete button.

What is the process
for making changes
to my customer's
existing policy?

If you are online, go to the Contact Us page for mailing, email, fax
and phone information.

Please fax or mail change requests to:

Texas FAIR Plan Association

P. O. Box 99080

Austin, TX 78709-9080

1-800-979-6441 fax

What if the entire
Property Address
does not appear on
the Property
Location Page?

Click in the Address Box then use the right and left arrow keys to
view the entire Property Address information.

| need to refer to my
Texas FAIR Plan
Association Policy,
Rating and
Underwriting
Manual. Can | see it
online?

Click on the Texas FAIR Plan Manual link in the Information Center
menu on the home page.
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| added a 1. To print a copy of the HO-140 form, go to the Information
Windstorm, Center menu on the Texas FAIR Plan Association online home page.
Hurricane and Hail 2. Select the Form HO-140 link. The form will openin a
Exclusion separate window allowing you to print it.
Agreement form HO- 3. Follow your agency guidelines for retaining this document.
140. Where can | get
a copy of the form so
| can get the
insured's signature?
| added a Specified 1. To print a copy of the HO-810 form, go to the Information
Building or Animal Center menu on the Texas FAIR Plan Association online home page.
Exclusion 2. Select the Form HO-810 link. The form will open in a
Endorsement form separate window allowing you to print it.
HO-810. Where can | 3. Follow your agency guidelines for retaining this document
get a copy of the
form so | can get the
insured's signature?
How do | submit a You must submit claims by mail or fax. A First Notice of Loss form is
claim? provided under Information Center. Click First Notice of Loss, print
the form and mail or fax it to us.
See the Contact Information page for fax and mail information.
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