Making Payments in The TFPA Customer Payment Portal

This job aid guides a policyholder through the TFPA Customer Payment Portal to make payments on their TFPA policies.

Part One: Logging in to the Customer Payment Portal

Part Two: Setting up My Wallet

Part Three: Deleting an Account in My Wallet

Part Four: Setting up AutoPay

Part Five: Deleting AutoPay Schedule

Part Six: How to Pay My Bill

Part Seven: Menu Bar View

Part One: How to log in to the Customer Payment Portal

1. Select‘Customer Payment Portal.’

Make a One Time Payment Customer Payment Portal

2l allows policynoders to:

This option will sllow policyholders and their autharized reprasentaiives 1o make peyments

nacanon proces:
number, the 2ip code

Make a One Time Payment { Customer Payment Portal

ons. ou will need your Texes
ety 2nd = valld amal sgdres.

2. Enteryouraccount number and the property location zip code where indicated.
Select ‘Submit.

Customer Payment Portal
TFPA Account Number C000064543

Property Location Zip Code 75145

m el

3. An authentication code will be emailed to the email address listed to verify the policyholder. If you change
the email address listed, it only changes the email where your authentication code is sent. It will not change
the email address you have on file with TFPA. When ready select, ‘Submit.’

Customer Payment Portal

An authentication code will be sent to this email address. Please note: this email is only for the purpose of logging into
this portal

Email Address _ vii@yahoo.comtwia

m Cance!

4. Enter the authentication code sent to your email address where indicated. Select ‘Submit.’

TFPA Account if: CO00061513

Please enter the 6 digit cade <ent to your

Authentication Code

You are now in the Policyholder E-Payments Center.




Part Two: Setting up My Wallet

1. Select'My Wallet!

payment methods
for making payments.

Adding payment methods
hers does not setup
AutoPay. To sstup

, use the AutoPay
section above.

2. Select ‘Add Payment Method!

I TEas P FLAN Custorner Portal
a e

My Wallet

Wallet is empty

Add Payment Method

3. Next, add the banking information where indicated. An example of a check is shown to help you locate the
routing, account and check number on your check if drafting from a checking account. You may also use a
savings or business checking account. Be sure to list the name on the account and add an account
nickname. If the account you are entering is the account you would like the system to use as the default
payment method, select “Set as default payment method.”

When ready, select ‘Add.

Add Payment Method x

=

Wherscant o my g st e
3‘HE}LSXHL'}}EIRE!SIFS&BL #A23L5R2 30 1521
st et

Routmy Accoumt Check OR  Rouing  Check  Account

:3218235 |
s

Account Type

®) Checking () Savings (1) Business Checking
Routing Number Account Number
Na977405 9999999999
Bank Name Name on Account

UNIVERSITY FEDERAL CREDIT UNION | | diaz

4. You now have an account showing in My Wallet. You may add or delete payment methods from this section
if needed.

My Wallet

@ + Default

JACCOUNTHCHECKING)

ey P10 1T Thinaaat-1- 11

J DIAZ UNIVERSITY FEDER...

Add Payment Method




Part Three: Deleting an Account in My Wallet

Part Four: Setting up AutoPay

AutoPay may be used for all TFPA payment plans, but it is required for 10-Pay Payment Plans.

1.

1.  To delete an account, start by selecting ‘Edit.

My Wallet

=

GRIMES1(CHECKING)

+ Default

[Euiiied Z 1o LU Bt 1-1-T0

W GRIMES UNIVERSITY FEDER...

AAdd Payment Method

2. Next, select ‘Remove Payment Method!

oo

Where can | find my routing and account

Account  Check OR  Routing  Check  Account

() Savings () Business Checking

Routing Number Account Number
314977405 T 8888

Bank Name Name on Account

UNIVERSITY FEDERAL CREDITUNION W Grimes

Nickname

Grimes!

[ —

[ ssenramentiea |

3.  Next, ‘Confirm’ the removal of the account information. The account will be deleted.

Please confirm removal of this payment method.

Please note all AutoPay : th this p will be:
removed as well

fonee -

Select ‘AutoPay.

AUto Pay Schedules can
be s=tup to automatically
draft your payment on
the due date using a
payment method added
below.




5.

2.

3.

4.

Select the policy number you want to pay for. Select ‘Continue’ when ready.

Select Policies

Select policies to setup, view, and manage auto pay settings
New offer down payments must be made before enrolling in auto pay

Policy Number Location

Status Effective Date
TPHO

C In-Force
[>

Date

Then select ‘Add Schedule.

@}xi%nﬂ Customer Portal
o

AutoPay

@jﬁ seneaE

Select the location you want to pay for. Select ‘Continue’ when ready.

¥ TExas Fai PLAN Customer Portal
ASSOCATION

Create New AutoPay

Select an Account

Location:

Continue
i
]

Create New AutoPay > Location: 2229 C ~euatO2

Payment Method
My Wallet

® @ | 9999 (jaccount]

Verify the bank account selected is the correct account to make this payment. Then, select ‘Continue.’




6. Verify the information displayed. You may set an end date for your AutoPay. When ready, authorize the ACH
processing and confirm the scheduling of the auto payments. When ready select “Create AutoPay.’

Payment Details

Frequency

(®) Billamount on the due
date

EVp—
Sectend e =

Payment Amount

Bill Amount

Total Amount
Bill Amount

Payment Type
Checking Account

Routing Number

7405

Account Number

#\nhome ACH direct debit payment (ACH Debit)

*nng the box, you authorize the above scheduled

nts from the account shown. This autherization i valid
uniilyou cancel it thiough the custorner portal.ar by caling
your billrs customer service number. Cancellation requests
must be received atleast 3 business days before the next
scheduled payment due date.

Back Create AutoPay.

7. Thisscreen reflects that the schedule has been confirmed.

Custormer Portal

Create New AutoPay > Location: 2229 ~euat02

Schedule Created

Confirmation # £101882
Payment Type
Location:

Payment Method

Stant Date
Frequency Bill amount on th

Payment Amount Bill Amount
Total Amount Bill Amount

[~ s |

8. This screen reflects that AutoPay is scheduled.

AutoPay

Location: 2229 ¢ I-euat02
Schachla # 101882

Bill amount on the due date

Created By Start Date

You May 14,2024

Payment Details

Payment Method Payment Amount
B |~ Bill Amount

9. If this is your first AutoPay payment for a new submission, you will need to make the first payment
manually. You may do this by selecting ‘Pay My Bill." See Part Six: How to Pay My Bill

Pay My Bill
| See Future Invoices
Use the Add/Remove
[+/-] buttons to choose
irwoices you would like to
Bay.




Part Five: Deleting the AutoPay Schedule

1. Select ‘Edit’ to start the deletion of AutoPay.

AutoPay

Location: 8621 Winding Walk-euat03

Schedule # 4474497 [Py

Frequency
Bill amount on the due date

Created By Start Date

You Jun11,2024

Payment Details

Payment Method Payment Amount
| e — Bill Amount

@ Add Schedule

2. Next, select ‘Remove Schedule!

Schedule Details x

Frequency

(®) Bill amount on the due date

End Date (Optional)
06/1472024 =

Payment Amount

Bill Amount
[] By selecting the box, thorize the from the unt shown. This.
authorization i valid until you cancel it through the customer portal or by calling your biller's customer

Cancellation ts must be received at least before the next
scheduled payment due date.

cancel & Remove Scheie |

3. Next, select ‘Confirm’ to remove the schedule.

Location: 8621 Winding Walk-euat03

Reference number: 4474497

Please confirm removal of this schedule.

Coneel

4. The account is not scheduled for AutoPay any longer.

AutoPay

@ Add Schedule




Part Six: How to Pay My Bill

1. First, select ‘Pay My Bill.'

[ 5e=e Future Invoices

Use the Add/Remove

2.

‘Continue.’

Verify the information displayed. This is processing the first payment for the location shown. If multiple
locations are listed, deselect the locations for which you are not currently paying. When ready, select

Pay My Bil

Customer Portal

Payment Details

Location: 2229 COLLIER CT-euat02

My Wallet

@ g 9999 facconey

[ o U

p—

Review and Confirm

Payment Methed

.| ank oo
B | roiegn

Payments

Poyment type Locaton Ioeica Mamber  Pupmant Aot Pagmast Data
U OWERCT-et02 0058083 60050 Now I05/W1024)

Payment Amount $600.60

The payment has been confirmed.

Pay My Bill

Combined Payment Amount Charged

m Miake ancéher payment

Verify the information displayed, authorize the ACH debit, and then select ‘Pay $xx.xx’ to make the payment
Pay My Bill




Part Seven: Views of Menu Bar when logging in to the Customer Payment Portal

Account
FO00403662

Pay My Bill

() 5ee Futurs Invoices

Use the Add/Remove (+/-) buttons to choose invoices
you would fike to pay.

AutoPay

Auto Pay Schedules can be setup to sutomatically draft
your payment on the due date using 2 payment mathod
added below.

My Wallet

Save payment mathods for making payments

Adding payment methods hers doss nat sstup AutaPay.
To sewp AutoPay, use the AutoPay section sbove.

Payment History

View electronic payments made afeer May 17, 2024.

Email Preferences

i
i
H

Pay My Bill

Payment Details

Location: 714 MAGNOLIA AVE-euat03

Add | Remove
Invoice Number 0012073200
Due Date Jul 29, 2024
Amaunt Due 21720
Payment Amount 2720
Payment Date 8 Now
Later
@ Add new

Continue

Logout



View of Menu Bar when using an iphone 12:

Account
FOO0403662

Pay My Bill

[T} See Futwre Invoices

Usa the Add/Remowve (+/-) buttons to chooss invoices
you would like to pay.

AutoPay

Auto Pay Schedules can be setup to automatically draft
your payment on the due date using a payment method
added below.

Sawe payment methods for making payments.

Adding payment methods here does not sstup AutoPay.
To setup AutoPay, use the AutoPay section abowe.

Payment History

View electronic payments made after May 17, 2024.

Emiail Preferences

Logout
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