
 

       

An agent who is registered with both TFPA and TWIA will now see TFPA in front of 
their usual TFPA username. You are also required to reset your password when you 
first log into the TFPA Agent Portal using your new TFPA username. ***Please note: 
your TWIA username is not changing.  

 
 1.  Please navigate to www.texasfairplan.org, click on “Login” and then select “Agent” to 
start the process.  

 

2. You will need to change your password the first time you log in. Enter your TFPA Username 

and then select, “Forgot Password.”  

 

 

 

 

 

 

Logging into the TFPA Agent Portal 

For agents registered with both TFPA and TWIA 



 

       

 3. You will receive an email (see sample below) with a temporary password. Please enter 

your TFPA Username and Temporary Password where indicated and then select “Continue.”  

 

 

 



 

       

4. You will be prompted to change your password. Please enter your TFPA Username and 

New Password where indicated and then select “Continue.”  

 

5. Next, log in to the Agent Portal by selecting “Click here.” 

 

 

 

 



 

       

6.  Next, confirm that you agree to the terms of use and then select “Login.” 
 

 

 

7. You are now logged in to Agent Gateway.   

 


