Accessing Claims Information as a TFPA Policyholder

This job aid walks you through accessing claims information (after reporting a
claim) in the TFPA Claims Center.

1. Navigate to www.texasfairplan.org, click on Property Owners and then select ‘Learn More!

Report a Claim

& Call 800-979-6440
& Report Online

& Contact Your Agent

LEARN MORE

2. Select ‘LOGIN!

Report & Manage with Claims Center
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3. Enter your ‘Username’ and ‘Password’ where indicated and then select ‘Login’

TFPA Policyholder Claims

[ agree to the Terms of Use
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If you forgot your username or need login help, email us or call (800) 979-6443

Our normal business hours are Monday-Friday 8:00a.m.-5:00p.m.



https://texaswindstorm-my.sharepoint.com/personal/janderson_twia_org/Documents/www.texasfairplan.org

4. To manage your claim, click directly on the claim number as shown.

B Inctude Closed Clsims

5. Onthe Claim Summary screen, you can see the basic information and the team
handling the claim.

« Claim : 118

Claim Summary

Basic Information

Team Handling Your Claim

6. On the Messages screen you can view and send messages to Claims regarding the
open claim. This is the best place to send a message to the team.

« Claim: 118

Messages
1 "Send Message” Lo send a message ta the person handling this caim, Your message history i shown below, and you can also use the seardh fidd to fiter
\essage Nistory wsing kiey Lerms, Plase note IhaL you can alsa viem and Lpload files for this clsim through the Docurnerts ta

Send Message

7. Onthe Documents screen, you can view the available Claims documents. You can also
upload documents/ photos (please see the final page of this document for assistance)
to Claims as needed.
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Documents




8. On the Payments screen, you can see if any payments have been made.

Claim : 118

Payments

There are no payments assocated with this daim.

9. Onthe Coverages screen, you can see what coverage you had on the date of loss.
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Coverages

10. On the Resources screen, you will see a link to find more information to help with
your claim.
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Resources

Frequently Asked Questions (FAQ)

11. On the final screen, you will see Survey. This is where you may rate the Claims
department on their service.
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Survey
Give Us Your Feedback

e wanl to hear about your experience with vs. Click the button below Lo take cur claims customer care survey. We will use your comments Lo improve the guality

Take the Oairns Custorner Care Survey
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To upload documents, navigate to Documents screen, select ‘+Upload Documents.
« Claim : 1236088

Decuments

Documents

Click "Upload Documents® to send a file to
your documents history using key terms. Please note that you can send a message to the team through the Messages tab

team handling the claim. Your document:

y is shown below, and you can also use the search field ta filter

File names must not exceed 60
list of supported file types and

Do not upload files containing illegal content or copyrighted infarmation without the permission of the copyright ow

ot exceed 20MB. Most common file types are supported, such as .doc, .pdf, .jpg. For 2 compl

characters. Files m

document restrictions, click here

VIEW/DOWNLOAD
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This will open Word. Search for the document/ photo you want to upload to TWIA
Claims and select ‘Open!’

€ open X
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Organize ~ New folder = - [ o
4 Downloads " A
& Pictures Date modified: 6/16/2022 9:00 AM
[ Desktop
&) Sound recordings Date modified: 12/30/2021 4:10 PM
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File name: v ‘ All files v
Upload from mobile Cancel

You will now see the document listed under Claim documents.
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